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M I X  I T  L I K E  Y O U  M E A N  I T

Hello, mixing pro!
This is your WaxMelters EZ-MIX troubleshooting guide. Three quick checks solve most
mixer surprises. The fun stops at the headings, every instruction is exactly as WaxMelters
published it.

QUICK START  The short version, copied word for word from the full sections inside.

THE THREE CHECKS
From: EZMIX TROUBLESHOOTING

1 Make sure to be mixing materials when using your mixer. It has a high torque motor and will vibrate and be
especially loud when used without materials.

2 Make sure you begin mixing in low gear (Level I) and have the variable speed dial in the lowest position and raise
it incrementally.

3 Make sure to tighten the shaft to the blade and entire shaft to the mixer motor by hand initially and then with a
wrench to prevent stripping the threads and to make sure unit is secure.

SCAN & WATCH
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W H E R E  T O  F I N D  I T

Contents
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02 Tell us what is happening 0

Tap any line to jump there. Every section is also a PDF bookmark.
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01 S T I R  I T  U P

EZMIX TROUBLESHOOTING
The three checks

Make sure to be mixing materials when using your mixer. It has a high torque motor and will vibrate
and be especially loud when used without materials.

1

Make sure you begin mixing in low gear (Level I) and have the variable speed dial in the lowest
position and raise it incrementally.

2

Make sure to tighten the shaft to the blade and entire shaft to the mixer motor by hand initially and
then with a wrench to prevent stripping the threads and to make sure unit is secure.
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P R O  M O V E  ·  ONLINE GUIDE
For your benefit, there is an extensive Troubleshooting Guide for your equipment posted on our
websites. It is continually updated to provide the best solutions to common troubleshooting
issues based on the most recent user experiences and feedback!
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02 G O O D  T O  K N O W

Tell us what is happening
Please Provide A Brief Description & Any Steps That Have Helped:

*Specific Parts & Materials in models vary.

P R O  M O V E  ·  CHAT WITH US NOW
With Your Completed Responses
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N E E D  A  H A N D ?  W E  H A V E  G O T  Y O U .

(888) WAX-MELTERS | (888) 929-6358
support@waxmelters.com · waxmelters.com/support

Scan for the WaxMelters Support
Center

Content from the EZ-MIX Troubleshooting Guide 2023+. Layout refreshed 2026.
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